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THE GENFLEX BENEFITS OFFER
Genflex, a major supplier of hydraulic hose and fittings does its best to continue to offer benefits to its customers and potential customers. Benefits are sometimes more important than the hose assemblies that are purchased by our industries. Many hydraulic hose companies supply the hose assemblies, but we at Genflex put more emphasis on the benefits of dealing with our company.

A survey conducted by Genflex awhile back produced the following list of benefits in order of importance:

· Integrity of Genflex as a company and their staff

· Acceptable quality of product

· Services offered by Genflex

· Importance of meeting required delivery dates

· Importance of competitive pricing

· Importance of personal service by representatives

· The product range of the company

Yet Genflex offfers other customer benefits, and while they may not carry the same importance to every client, we believe each one is essential to the smooth operation and quality of the product and the company’s relationship with its customers:
·  A testing room that can test both pressures and abrasiveness of the outer covers of hydraulic hoses as well as equipment to test the quality of the fittings and the swivel nuts that are attached to them
· Every metre of Genflex branded hose has been pressure tested and certification papers are included in every container delivered to the Genflex factory

· Our dispatch drivers are equipped with cellular phones in order to be diverted, if need be, to supply product urgently upon customer request
Genflex is not a small company and has many resources that contribute to enhancing the customers Genflex experience. Its top four directors have between them over 120 years experience in the hydraulic hose industry. Furthermore we are of such a size that should problems arise, as they can from time to time, our company has the ability financially, technically and human-resource-wise to satisfy our customers in their hour of need.
Genflex believes that a personal relationship between their sales staff and the customer is the key to a satisfied customer.

Genflex has also recently negotiated with their suppliers, that all future orders for hydraulic hose fittings will be delivered with a dust cap fitted to the fitting before dispatch to Genflex in South Africa. This means in the not to distant future all looses fittings and adaptors purchased fromGenflex will be pre-fitted with dust caps.
This is at no extra cost to our clients. We think it is an important benefit as it guarantees that no foreign particles can enter the hose assemblybefore assembling onto respective machinery. Although there are other companies in South Africa that supply adaptors with dust caps we know of no other company who supplies loose hydraulic fittings complete with this preventative measure.

If we look at it reaslistically we may note that Genflex doesn’t just supply hose assemblies, we rate our benefits first and supply of hose second.
Further information is available from: David Michelle, Genflex Hydraulics, Tel: 011 900 3235/6/7 Fax: 011 900 4598 e-mail: Genflex@iafrica.com. www.genflex.co.za
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