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THE REQUIRED QUALITY AND AFFORDABILITY
Quality means different things to different companies, and throughout our business life we constantly look for affordability. A high percentage of companies purchase where they perceive to be able to find the best products to  meet their quality requirements. 

It is a known fact, that the supply companies offering products in a more competitive price range have a greater growth in our market place than the more sophisticated companies that are not as competitively priced.

Genflex being a company dedicated to passing on the benefits of competitive pricing on their product range to their customer base have, as a result,  gained tremendous advantages in the South African hydraulic hose market.

Genflex offers its customers what they want, when they want it, at a price that they are able to afford. Our hose assembly business has increased to the point where we   have a dedicated employee testing hydraulic hose assemblies on a full time  basis. We do occasionally pick up a fault, but rather we detect this at our factory, than the customer be inconvenienced. We do not test every hose assembly. Batch testing is an ongoing exercise in our company
The SA  Fluid Power Association (SAFPA) has spent endless hours on introducing a new certification programme for hydraulic hoses, fittings and assemblies, and companies wishing  to improve the quality of their hydraulic hose assemblies are encouraged to visit the South African Fluid Power Association website (www.safpa.org.za) where these  new certification programmes are documented.
Further information is available about joining the SAFPA  or its newly introduced certification programmes is available from Brian Rogers (Secretary) or Monique on Tel: 011 888 7163.

Most of Genflex’s core business customers have acknowledged that the service and the products that they offer are more than satisfactory for their requirements. As a result they have continued to support Genflex and have recommended Genflex  to other customers who have subsequently become regular Genflex customers.
Managing Director Bruce Garner said “ The Genflex range of hydraulic hose and assemblies meet the stringent requirement of our customers. Genflex is a service based operation who understands that without our customers we have no business. The customer comes first ” said Garner.

Further information is available from: Bruce Garner, Genflex Hydraulics, Tel: 011 900 3235/6/7 Fax: 011 900 4598 e-mail: Genflex@iafrica.com. www.genflex.co.za
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